
Compulsory Purchase Order - What happens once the Order is confirmed?  
Frequently Asked Questions for Tenants 
 
Q: What is a Compulsory Purchase Order (CPO)? 
 
A: A Compulsory Purchase Order is an Order made by an authorised body, 
requesting powers to acquire land compulsorily where the landowners or occupier 
are not willing to sell by agreement. A Compulsory Purchase Order is made following 
an application to the Secretary of State, who decides whether to grant permission for 
the scheme to go ahead or reject it, usually following a public inquiry.  In other words, this is an 
order which allows the Council to take ownership of your property with or without your agreement 
to enable the regeneration scheme to go ahead. 
 
Q: What is an Order Schedule? 
 
A: Attached to the CPO will be a schedule showing the ownership of the land within 
the CPO. The schedule contains the extent, description and situation of the land and 
sets out the names and addresses of reputed owners, leaseholders, tenants, 
occupiers, anyone who enjoys rights over the land.  Your names and details should be on this 
schedule. 
 
Q: Why have I received a copy of the full Compulsory Purchase Order? 
 
A: Section 15 of the Acquisition of Land Act 1981 states that after the Order has been 
confirmed, the acquiring authority (in this case the London Borough of Hackney – the Council) 
must serve a confirmation Notice and a copy of the confirmed Order on each person who was 
notified of the making of the Order.   This means that the Council is required to serve 
notice on persons who may no longer have an interest in the land.  Therefore everybody is 
served with full documentation. 
 
Q: Why did the Order have to be sent through by Signed for Delivery? 
 
A: Signed for Delivery is the recommended method of serving statutory notices. We 
appreciate that it can be inconvenient to go to the Post Office to collect Signed for 
Delivery items if you were unable to answer when the Postman called at your 
property, but it is in your interest that the Council does all it can to ensure that the 
notice reaches you, and service by Signed for Delivery is the best way of making 
sure.  If you did not collect the delivery from the Post Office Sorting Office, please do so as soon 
as possible or request a copy to be sent to you. 
 
Q: Who are the other people in the Order schedule? 
 
A: The schedule shows everyone who held a property interest or legal interest within 
the land included in the Order, at the time that it was made last year.  Some of these people may 
already have moved voluntarily. 
 
Q: How has the Council obtained the information included within the Order? 
 
A: Through a process called land referencing. You may remember receiving letters 
and questionnaires from a company called Ardent Management early last year. 
Ardent was appointed by the Council to carry out a land referencing process which 
involved calling at each property, sending letters, and searching Land Registry 
documents.  All of the people named in the Order schedule were identified during the land 
referencing process. 
 
Q: What does it mean that the Order has been confirmed? 
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A: ‘Confirmation’ of the Order is essentially the process of the Secretary of State 
approving the Council’s application to obtain compulsory purchase powers. It means 
that the Council is now able to acquire property interests within the Order lands 
compulsorily. 
 
Q: Can I appeal against the confirmation notice? 
 
A: No.  The opportunity to object was last year, after the Order was made and before the Public 
Inquiry. However, if you believe that the Council has failed to comply with the relevant statutory 
requirements relating to the Order you may appeal to the High Court, as explained 
within the confirmation Notice. 
 
Q: I am a Council tenant, when will I have to move out of my property? 
 
A: As well as serving you with a confirmation Notice in respect of the Compulsory 
Purchase Order, the Council has now served you with a Preliminary Notice of 
Intention. This Notice of Intention is the first part of a two-phase acquisition process. 
Under the second part, approximately 8 weeks later, the Council will serve you with a Notice to 
Treat and Notice of Entry.  The Notice of Entry states the date of the proposed entry into your 
property which will be at least one month later.         
 
Q: I am a tenant and have not yet found a suitable property to move to, what will happen 
to me? 
 
A: The Council will continue to allow you to bid for a new home through the choice based lettings 
scheme (Choice Homes) until the Notice to Treat and Notice of Entry.  When the Council serves 
the Notice to Treat and Notice of Entry, it will set aside a property to meet your housing needs 
that will be held for you in readiness for you vacating your property.  This property may not be in 
your preferred area of the borough.  
 
Q: I am a tenant, what will happen to me if I refuse to move out when the Council has the 
authority to take possession of my property? 
 
A:  The Council will apply to the sheriff to obtain possession of your property.  Subject to the 
availability of the sheriff, possession would have to be handed over approximately 2 to 4 weeks 
later.  At this time, the Council will provide you a property to suit your housing needs.  However, 
there will be no guarantee that the property will be in your preferred area of the borough. 
 
Q: I am a tenant, what will happen if I refuse the property that the Council is holding for 
me when I have to leave my home?  
 
A: You will be considered intentionally homeless, and the Council will no longer have an 
obligation to re-house you.  The Council’s Housing Advice Contact Line on 020 8356 2929 or 020 
8356 2300 (from 6 p.m.) would provide you with further information and support on your housing 
options at that stage. 
 
Q: If the sheriff has to remove me from my property, what will happen to my belongings?  
Will the Council arrange storage of my belongings?  
 
A: If you are a tenant, your belongings will be taken by a removals service to the temporary 
property that the Council has set aside for you on the day you leave your property. 
 
Q: Will I be compensated for my loss? 
 
A: Compensation is assessed in accordance with the Compensation Code. The 
Compensation Code is made up of statutory legislation and case law. You should 
seek professional advice as to your entitlement. 
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If you are a Council tenant who has occupied the property for longer than a year you may be 
entitled to a home loss payment and you should seek professional advice about this 
and any other losses that you may be able to claim compensation for. 
 
Q: What happens to me if I am the tenant of a leaseholder?  Will I be re-housed by the 
Council? 
 
A: The Council does not have a responsibility to re-house the tenants of leaseholders as a result 
of a CPO.  You should contact the Council’s Housing Advice Contact Line on 020 8356 2929 or 
020 8356 2300 (from 6 p.m.) to arrange an appointment as soon as possible and for further 
information and support.  
 
Q: Who should I contact for further information? 
 
A: Please contact Abraham Nomafo at PPCR on 0207 407 7452 or  
Freephone number 0800 317 066 or anomafo@ppcr.org.uk or Miranda Ferrier 0208 356 3018 or 
Miranda.Ferrier@Hackney.gov.uk for further information. 
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