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Appendix 1 – Key Principles for Change 
 
The Place  

• Delivering wide-ranging regeneration of Northumberland Park would help us to create 
safe, modern and high-quality places, with more opportunities to bring forward the 
benefits local people want to see   

• Explore the potential for more family housing in the heart of the area, near schools, 
improved health facilities and open space   

• There should be a range of building heights with any taller buildings located near to 
transport links or where there are existing taller buildings (such as the new Tottenham 
Hotspur FC stadium development)   

• Make better use of space and create high quality, safe routes, connections and spaces by 
designing out crime   

• Create better links to Tottenham High Road and the new Tottenham Hotspur FC stadium  

Homes  

• Regeneration of local housing estates will deliver high quality new housing for local 
residents and maximise opportunities for the benefit of the local community  

• More high quality homes, suitable for a range of incomes, should be provided  
• Housing should be a mix of types and tenures  
• Homes should be modern, energy efficient and sustainable  
• Homes should have modern kitchens and bathrooms and designed to at least current 

housing standards  
• Homes should be well-designed, safe and secure  
• Good housing stock should be retained where appropriate  
• Homes should have access to gardens or private open space  

Open Space  

• Create better public open spaces with a range of facilities for everyone to use   
• Create new green open spaces that are safe, well- lit and overlooked   
• Create new play areas for children of all ages   
• Improve links to existing open spaces such as the Lee Valley, Bruce Castle Park and 

Frederick Knight sports ground   
• Create clear boundaries between private and public open space   
• Provide secure courtyard spaces shared by the residents in the homes surrounding them  

Community  

• Provide more high-quality education facilities in the heart of the area  
• Provide more community, leisure and cultural facilities for all, from young children to 

older people  
• Improve and expand health facilities  
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• Provide more local shops, cafes and restaurants and encourage more business 
opportunities  

• Engage with residents throughout the regeneration process  
• Keep the communities together through any changes  
• Recognise that Northumberland Park is several places and neighbourhoods, not one 

estate  

Connectivity /Streets  

• Create north-south streets and strengthen east- west routes   
• Improve access to public transport   
• Improve bus services and Northumberland Park station   
• Deliver safe and pleasant streets with overlooked and well-lit pavements   
• Create better links to the surrounding area, including improved connections to the Lee 

Valley, the High Road and to the area to the west of the Tottenham Hotspur FC stadium  
• Cycling and walking should be encouraged through the creation of new routes and links  
• Revitalise Park Lane with new shops and public spaces   

 
 
 
 
 
Appendix2 – Estate-wide survey 
 
Details of the PPCR Survey can be found on the PPCR Blog: 
https://ppcrassociates.wordpress.com/category/london-borough-of-
haringey/northumberland-park/  

https://ppcrassociates.wordpress.com/category/london-borough-of-haringey/northumberland-park/
https://ppcrassociates.wordpress.com/category/london-borough-of-haringey/northumberland-park/
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Appendix 3 – Comments 
Pop Ups and Drop Ins – Residents’ Views 
 
Thursday 21 June Waverley Road 
Want to stay in Tottenham – do not remove greenery, keep communal spaces. More for kids 
to do. Allotments. NRC should be a resource centre for people and not companies. 
Celebrate diversity – have own carnival. Rothbury Walk 
Improve community transportation. Match day parking dealt with. Trains every half hour. 
Personal parking. Accessible driving. Better schools must be kept. When can I sell my 
property back to the Council. Northumberland Grove 
Consider building blocks above 24 storeys. ‘workers villages’ for nurses, teachers etc.  Cost 
of home building will soon be more beneficial than keeping the hostel.  Hostel resident, 
male. 
Clean and safe open spaces. Teach young people to not dispose of rubbish. Waverley 
Nothing is certain, don’t want to move to any place we don’t know. Kenneth Robbins House 
Will I be able to stay on NP – don’t want to lose hope and move. Council tenants should get 
the nicest homes. Bellingham 
 
Children Comments 
I love my house – a big garden 
I hate my house, garden too big. 3 bedrooms  
I like the parks. I love my home sand I enjoy having fun all around. 
Making the playground better 
I like my school, I like my parks and I like playing –Kenneth Robbins House 
To take down the mini astro turf (football pitches) and take down the trees and make a 
massive football pitch  
Take away horrible negative gangs 
The area does not work properly I want the grass and the trees staying do not take them 
I love my house 
Change the grass to astroturf so people can cut the trees down. Basically let children have 
fun. 
Nothing but we want a three-bedroom house and I really want a free contract 
I want to change this area because its big 
I want to change the trees to apple trees 
Can we have a castle house? Can you build a new house? Can it be ours? I want my house 
changed because we have mouse’s in our house. I want a new house with three bedrooms 
and a garden please. 
 
Thursday 30 June – The Lindales 
All for regeneration – wants to stay. No concerns, long overdue. Problems now are ASB and 
drinking. – resident of Cooperage Close 
Altair Close.  Have somewhere for kids to play on the estate. Look after the elderly. People 
visiting here need to stop making mess. 
It’s about the community keeping it together.  
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Keep domestic scale – NO high rise. Listen to us. All the little left over spaces need planning. 
Need jobs and support for people as well as housing. 
Coniston Road – lots of prostitution. Take men around the back of the wall at Lindales. Do it 
in the open. Too many drinkers congregate on the walls. Clean up the area, deal with the 
thugs controlling the prostitution. 
Stellar House – want to move out. Crazy man downstairs. Too much ASB. Been ongoing for 
the last 1 ½ years = threatened to set door alight.  
 
Thursday 21 July – Altair Close 
No sense of community. Need to bring people together. Make use of spaces behind Altair 
Close – community garden. Use the tenant room in Stellar House for bake sales.  Raise 
money for community schemes and outings.  
We need bigger family sized housing as have four children but cannot move.  
Need a bigger house. Not enough room for the children who share a single room. Better 
conditions for family.  
There one things I would change so everything would be for someone to be at the desk at 
night If it is a question of cost then take them off during the day. 
Move safely on the stairwell. 
Stay in the community -everything here is neat.  
Knock the whole block down to get rid of the rats. Parking enforcement. Check resident 
permits. Stop using the car park as a garage. Affordable housing – choice of moving and 
transfers. Higher fencing to stop people climbing above the bin house - Stellar House 
More child-friendly environment. Overcrowded but move to a bigger flat too. Expensive. 
I love living here. So convenient. I have everything I need. I don’t want to move or be forced 
to downsize. 
Bigger park, more school places, homes for elderly or people in wheelchairs. More children 
centres. Change is good. More homes. 
 
 
Tuesday 19 July – Waverley Open Space 
I like this place. My child goes to school here. I think it needs to be refurbished. – Haven 
Road Resident 
Improve the housing, like the playground and astro turf, lived here all of my life – 18 
Waverley Road 
More play areas, more space, more activities. I like where I am 
More activities for children. Football play area. Designated dog pitches in a separate area for 
separate mess – Rothbury Walk 
I don’t like the area now – Rothbury Walk 
I like my school, Lea Valley. 
Don’t like living here. Had a break-in and was robbed. Regeneration happens. I want to 
move, I don’t mix. –Scottswood Walk 
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Tuesday 26 July – The Lindales 
More security cameras in the place – drugs, prostitution. Love the area, people look out for 
you. 
Not enough local activities for teenagers. 
Need more rubbish bins and poo bins. 
No interest in regeneration until something is done about prostitution. 
Bennetts Close.   I have no problem with the regeneration it’s a good thing but you MUST 
find something for the youth to do. If they worked, they would not hang about the place. 
People drinking intimidates the old people in the Cooperage – they want peace. 
The Lindales.  Regeneration is good for the area; it brings it up. I hope my block isn’t 
knocked down, I am a leaseholder. 
 
Tuesday 26 July – Sportsday 
We need to get out and speak to the youth. Find out what they want. More than just youth 
clubs – Altair Close 
 
Tuesday 09 August – Kenneth Robbins House 
Open Spaces – Proportionate to natural wildlife – fresh air! 
Nice place where people can relax, lively. 
More parks for parent, parks and play areas for kids. More open spaces.  
Streets – more street lights and extended pavements.  
Homes – Don’t want to move from here – wife has Alzheimer’s. 
Build homes rather than houses that are suitable for the disabled. 
Build more social housing, not private, affordable for local people.  
More homes for local people, not for investors. 
I need my own house, need more homes. 
Community – less government interference, more community power 
Centres for arts. 
No activities for kids here – have to go to the High Road. 
We are all brothers and sisters here. 
Like this area, friendly, people speak to each other. 
Shopping Centre, cinema, subway need social places – only have the bookies now where 
people can meet. Need community centre and social clubs. 
Security – need to improve for streets, homes and businesses. 
More police patrols – is OK now but could be better. Get all the crime out of the area.  
Education – More libraries for children in NP 
Partnerships – need to listen to local people, not just ask for people’s views and what they 
want. Keep reporting repairs and noting gets done. 
Parking & transport – bens at the end of NP is very dangerous – cannot see when you come 
out. Big lorries and buses. Council won’t listen until there is an accident.  
Improve transport to accommodate increased density. 
Jobs and Opportunities – Raise money locally from businesses and charities. 
Must create more for local people. 
More opportunity for locals – local jobs for local people. 
Jobs for people from the area first. 
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Children and Youth – Children’s playground and youth development program –CB 
More playgrounds and activities –KRH 
I am concerned for younger siblings - Waverley Road  
 
Tuesday 23 August – Waverley Open Space 
Housing - I’ve heard it mentioned about tenants having choice to stay in the area. Like that 
choice as well as there being choices on being a tenant in a property for a long period of 
time. 
Are you going to demolish my property? I want to buy my home – what happens then? 
Open Spaces – it would be nice to see available spaces improved or created so there are 
areas for kids and parents to spend time, picnics, seating with other kids with facilities for 
shade. 
Crime and ASB – would be nice to see more events offered where encouragement of people 
to mix is offered, creates a happy, healthy and netter environment 
Jobs and Opportunities – as a stay at home mum and housewife I am looking to start a part 
time job as my kids are starting nursery, I would like to know about any jobs in the area 
around me as I don’t have a lot of time to job hunt. 
Community Facilities – I would like to see more facilities for youngsters apart from just the 
playground areas and classes within the area i.e. singing, dancing, gymnastics. Also it would 
be lovely to see and sort of extension to existing play grounds. 
Resident Involvement – it would be lovely to hear about any/all meetings taking part 
regarding improvement of the area and facilities so we are always in the know and can offer 
support. 
Other – If you demolish then I want to stay in the area – just demolish the tower blocks 
especially –Waverley Road 
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Appendix 4 – Questionnaire and associated comments 
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Questionnaire Comments 
 

• Area needs to be modern and update for community 

• Update ALL council properties not just new ones to maintain community. 

• Decisions the community make should be taken onboard but residents can be 
shortsighted. 

• Be sensitive (to residents' needs during construction) but don't let it impact on time 
taken to build. 

• Do a lot more for the children.  Back to basics.  Concentrate on activities for children. 

• There is no trust or communication. Need to be updated all the time, to be told the 
truth. 

• Why are the spending money? 

• People know a lot about the area - have more common sense. 

• People think council goes behind their back. 

• 75% local and 25% new people will come in as up and coming. 

• No support for people who sublet and live elsewhere - taking away property the 
Council could use. 

• Residents who want to stay should be supported to do so - they have bonded with 
people, community spirit. 

• Residents who want to leave should be supported to do so if the Council 
can re-use property. 

• Main roads can't be moved. 

• Stop using area as a dump - fly tipping. 

• Good idea for residents to be on design panel, they will have new views. 

• Need to invest in the stadium and take it back. 

• Neighbourhood watch because the police need to be watched. 

• Promissory notes - residents need to be aware. 
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Appendix 5 – Park Lane Street Party 
 
Leaves and butterflies (post-its)    
Youth provision    
Keep the Ilse Amlot Children's Centre    
Showcases for community pride    
Council changing mind on social housing numbers   
A farmers' market    
Provision for walk/cycle.  More bike lockers.\   
More inter-community link ups    
Lowering crime in the area    
Public funding to show off different areas    

Equality of rights    
Knowledge of rights    

    

Jars - 5 beans per person    
Housing  29   
Open spaces 33   
Job opportunities 10   
Having your say  12   
Transportation 4   
ASB and Crime 35   
Design 2   
Community 19   
    
Total beans 144  (28 participants) 
 
Wallpaper comments (notes written on sheet    

Councils should re-house people who have been evicted for no justifiable reason. 
A band of Brothers' Social  development for your young men - linking them up with jobs. 
New transport links    
Libraries    
Schools and nurseries - Ilse Amlot Children's Centre must stay.  
Is there a Bulgarian translator?    
Housing - we need homes.  Don't play with our lives.     
Love one life.  Human rights for ever one? (? Everyone?)  
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Appendix 6 – Baseline Expectations Workshops  
 
Northumberland Park Residents Association (NPRA) 

Comments and proposals from NPRA's Baseline Expectations Workshop  
Monday 10.10.16 
  
Jobs and opportunities 

• Help for entrepreneurs starting up - workspaces and loans 
• All joined up employment agencies 
• CONEL to be involved in partnership with project boards 
• Communication, communication 
• Living Wage Foundation  - London £9.40, outside £ 8.25 renewal 1st Nov each year. 
• Jason 20:20 provides follow through support but he's losing his job, kids need that consistency 

- at risk of ending up in jail 
• Need to train for the RIGHT jobs 
• CIS cards 

  
Open Spaces and transport 

• Local bus connections all around Tottenham - sustainable energy powered - Northumberland 
Park, Love Lane etc. connecting stations. 

• Enclosed cycle chambers - huts with Keypad. Controlled cycle lanes. 
• Car free areas where children play 
• Better bus services on match days. 
• Local bus operators 
• Need sports areas - MUGA, basketball 

  
ASB  

• Parents should take responsibility for their children's behaviour 
• If we can find out why there is so much ASB then maybe we can find solutions. 
• Health and wellbeing requirements should be met. 
• Educate young people, do not indoctrinate them for the factory. 
• Empower rather than punish the children. 
• There are 1000 enforcement agencies, lots of £££££ are being spent but how much is being 

invested in the children they need to enforce the law for? 
• More police to patrol the areas. 
• Things need to be put in place to reduce crime. 
• Apply harder penalties to those who cause ASB. 
• All crime reported needs to be addressed quickly. 
• Anyone living in a property should be made to sign a legal document about what is expected of 

them 
• Lots of money is being spent but young people can't see where it's going. 
• Young people need decent jobs and decent wages. 
• Young people need training options rather than leisure options like pool. 
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• Young people need to understand the difference between what is lawful and unlawful and 
they need to understand their rights. 

• Need to consider 7 issues that support health and wellbeing - social, financial…. 
• We need to understand the root cause of ASB - research needs to be done. 
• If you call the police they don't turn up. 
• The law interferes too much in families. 
• Enforcement is waging war on children 
• In a neighbourhood everyone is hustling, NP needs to work as a community. 
• People come onto estate from elsewhere and cause ASB 
• Communities are being broken up because residents can't afford to stay. 
• There needs to be a range of Housing types 
• Need early help schemes to support families, especially as children are having children. 

 
Community 

• The community needs to decide which local shops it would like to see in the area - want good 
deals 

• Information needs to be translated in various languages. 
• The community centre and other buildings must be adapted for the disabled.   
• The Community Centre should have spaces for a range of activities including startup space, 

computer classes, a sports centre, café and one stop shop for housing and support services - 
like at Myatts field. 

• The Community Centre should be a base for RAs and community groups such as Living Under 
One Sun. 

• Antoine has worked on a proposal for a One Stop Shop and will revisit and update it for 
circulation. 

• There should be a one stop design shop for the Place Champions - maybe combined with site 
office for the architects. 

• There should be training programmes, IT, young mums etc. 

• There needs to be Stakeholder Forums and events.  People need to know what's going on, if 
there needs to be a joined up approach to working with RAs, businesses etc. and opportunities 
for them to come together. 

• Set up a Joint Strategic Partnership 
• Develop an On-line bulletin. 
• There should be a digital platform so residents can be involved even if you can't attend 

meetings. 
• There needs to be early information and consultation at all stages of the regeneration process 

with regular updates and consultation feedback. 
• Woodberry Down residents fought for residents to be involved in partnership board - the NP 

regeneration needs true partnership. 
• Languages must not be a barrier to engaging with all NP residents. 
• Communication is the biggest problem - need to use lots of different routes to get info through 

in a timely fashion. 
• Time is needed to digest information and feedback - especially after each phase of the process 

to stop mistakes being repeated. 
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• Residents need a real say and part in controlling what will happen in order to achieve a sense 
of ownership. 

 
• Appropriate adaptations and facilities need to be provided throughout regeneration to 

accommodate disabled residents. 
• Thicker walls - sound proof 
• Lifetimes Homes and London Standards 
• Include adult children in the proposal - case by case  
• No cardboard houses (pigeon coops) 
• High quality homes for residents 
• Better quality houses 
• Security - need concierges 
• Ventilation for houses 
• London Design Guide 
• Tenants of Housing Association should have their applications looked into. 
• Key access only for the floor you live on 
• Transparency of square feet per housing! 
• Ventilation important - some of Woodberry Down flats suffering mould growth 
• Parking is an issue that needs to be addressed. 

  
Design Principles and aspirations 

• Housing for all sections of the community should be mixed.  
• Box rooms fitted in buildings for additional storage. 
• Store cupboards required in all flats. 
• Property suitable for people's needs - eg family size 
• Bedroom size should be bigger to accommodate larger families 
• Update all council properties by adding police post in the compound on 24 hour shift duties 
• CCTV cameras installed in the compound stairways leading to all corridors/floors in the 

buildings  
• Secured locks fitted on all doors as crime and smoking going on daily and DIY drugs making 
• Spring doors should be installed in buildings - very noisy 
• Security trained officers/staff should be employed 

• Time slot - time detector should be installed to show when they are on duty - absent most 
times and crime committed in the building made easy… 

• More CCTV in building to help with crime to introduce policy to catch criminals who damage 
properties. 

• People are using wedges to keep doors open. 
• Include needs of people with learning difficulties. 

  
Engagement 

• Joined-up approach to working 
• Stakeholder forums 
• Information on events Feedback from consultation Newsletter regularly 
• Digital platform 
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• Online bulletin to residents' e-mail 
• Regular Community Surveys - Survey Monkey  
• Joint meetings - Council, community, business, voluntary with feedback 
• Consultation update along the process and get community feedback 
• More workshop meetings are required to update residents on what's being done in the area 

e.g. rubbish clear ups. 
• Engage with leaders of ethnic communities to spread messages. 
• Need more surveys and focus groups. 
• Need timely information on upcoming events and feedback from consultation - regular 

newsletters. 
• Need place where residents can access information and need consultation EARLY in the 

process! 
• All activities must cater to all ethnic groups 
• There needs to be accountability throughout the process. 
• Architects should have an office on site during the regeneration so residents can keep in touch 

with what's going on. 
 
SALB RA 

Housing  

Where will the one bedroom people go if properties not replaced - many vulnerable people Most 

people dealing with regeneration do not live in the area so can't relate. We live with it every 

day. Coffee mornings to bring people together  

Keep Somerfield Grove Have secret inspections for cleaning in blocks  

 

Community  

Older residents need to have a community garden where they can be together Need to use the 

resources centre as a community centre and not charge. Need to feel they are being listened to, 

can't see things happening. Can't get community together, fed up and depressed, don't want to go 

outside  

 

Design  

Ned to have residents on the design panel We are going to live there so want to have a say on how 

it looks  

 

Partnership and engagement  

Want involvement, don't cut us out, want to feel and be seen to be involved, not left in the 

dark Holding more community events FOR the community Council needs to show commitment to 

the residents and their future on the estate  

Deal with ASB it's gone on so long that need action to develop trust,  
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ASB  

Enforce tenancy agreement Street seating lost due to ASB Deal with drugs and prostitution NOW 

Haringey Council need to evict those letting in prostitutes - it is a tenancy breach Older youths play 

techno music all night on Sunday night - how do you confront Portable camera scheme piloted in 

Love Lane, how are they monitored? Have walls knocked down to have openspaces - have clear 

views.  

 

Open spaces and transport  

Santander bikes in the area Trying hard to get people active - anti-obesity - but need help Need to 

control pedestrians on match days walking on roads and peeing everywhere Somewhere to park 

u/chain cycles - open or secure - encourage cycling More parking provision Roof gardens on low 

rise flats for residents All properties need to have personal open space - balconies, roof gardens, 

communal gardens Lindales has no useful outside space - central area too steep and covered in dog 

poo, can't play football there. Not safe for children to play outside. 

 

 

 
CLARA workshop 
 

• The council etc. need to engage and listen in a way that makes people feel comfortable. 

• Parking needs to take account of the needs of older residents who depend on their families 

visiting them regularly and also on visits from district nurses etc. -  parking vouchers need to 

be available and parking needs to be close to their homes and easily accessible for those 

with mobility problems.  

• Want to be kept up to date on the regeneration and all have preference for newsletters and 

consultation events within their own building, many have poor mobility and most won't go 

out at night. 

• Want to find ways of stopping drinkers sitting on the walls around Cooperage, they find it 

intimidating. 

• Keen on the idea of being near a new community centre, but only if it is well managed and 

listens to residents, otherwise it won't be used.  They want exercise classes and walks but 

possibly other activities as well if during the day, well organised and suited to their needs 

and interests. 
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Turkish Speakers workshop 
HOUSING 
• I live in Waverley Road and I wonder if my house is going to be demolished or not? 
• I want a 3 bedroom house. 
• I want a house because my house is too small. Location can be anywhere. 
• I want bigger houses. 
• We don’t have a surveillance camera in our building. 
• I want a 3 bedroom house. 
 
COMMUNITY 
• We have a parking problem. 
• Traffic is a problem in match days. 
 
ANTI-SOCIAL BEHAVIOUR AND CRIME 
• There are drugs and streetwalkers. 
• I don’t want people with bad habits to keep living in this area. 
• There are some naughty boys around my home. 
 
STREETS AND TRANSPORTATION 
- They came from council to check our home. They said that we need a new toilet and kitchen but 

since then they have never visited again. 
- We want security in our building. We also want to make barbecues in open air.  
- Is there a decision to demolish the houses in the area? What are the planned changes? 
 
DESIGN REQUESTS 
- We want cycling areas and security in buildings. 
-  It is a problem to walk back home in the evening because there are some groups of young people 

disturbing us. 
- Throwing garbage is a problem. We need a chute system in the building to throw the garbage 

easily. 
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Appendix 7 - Key guarantee offers in other boroughs 
Based on TPAS report 
 
A range of Key Guarantees have been negotiated in other boroughs and although not all 
boroughs have signed up to all the guarantees, this list provides a useful starting point 
(taken from TPAS report for Lambeth). 
 
Guarantees for secure tenants 
1. Any secure tenant who wishes to continue to live at their current estate will have the 

opportunity to do so. 
2.    Any secure tenant who wishes to remain a council tenant will be able to do so. 
3.    Secure tenants who have to move will have the choice to either: 

• Take an assured lifetime tenancy as a tenant in a new home on the estate or, 
• if available take an existing refurbished home on the estate retaining their secure 

tenancy or, 
• be given high priority (Band A) to bid for a new home elsewhere in the borough 

through the Choice based letting scheme with a secure tenancy or assured lifetime 
tenancy according to the property. 

• The new home will have no less security of tenure than tenants have now and will 
retain Right to Buy (if rehoused by RSL this will be protected Right to Buy).  N.B. This 
guarantee has not been widely offered. 

4.  Where a tenant chooses to remain and move to a newly built home on the estate, 
the new tenancy will be an assured lifetime tenancy.  Where a tenant is able to move 
into a refurbished home on the estate, then it is likely that the tenancy will remain a 
secure tenancy.  Where a tenant moves away from the estate they will have the 
opportunity to bid for a secure tenancy or assured lifetime tenancy elsewhere in the 
borough. 

• Tenants who choose to return to new-build homes on the scheme will have the 
opportunity to be involved in the design of the properties. 

• Council tenants rehoused as a result of being decanted will be offered ‘traditionally 
set social rent homes’ bot market rent charging. 

• If the estates existing parking scheme is altered there will be a level of compensation 
offered to existing resident permit holders. 

• A garage or off street parking scheme should be provided if there is one in use with 
the existing property. 

5.  The Council assures that tenants will be no worse off in terms of the size of their 
accommodation than their current circumstances. 

6.  The new home will meet housing needs according to Council allocation scheme 
(noting an exception in relation to adult children so key guarantee 5 can be met). 

• New homes will be provided with carpets or other floor coverings (including 
underlay or soundproofing), blinds or curtains. 

• New homes would have options for oven/hob, fridge freezer and washing 
machine/dryer fitted. 
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7. Tenants who are overcrowded will be offered a larger home that addresses the 
overcrowding, according to the Council’s allocations scheme. 

8. Tenants who are under-occupying by one bedroom or more will be offered a new home 
with one bedroom above their need (for example a couple living in a 3-home would be 
offered a 2-bed home when their actual need is a 1-bed. 
• Under-occupying tenants who are rehoused into a smaller property of their choice 

will be entitled to a financial incentive of £1,000 per room. 
9. Rent for the new homes will be at council rent levels and set in accordance with 

government guidelines. 
10. The Council will pay the statutory home loss payment plus reasonable costs or removal 

and disturbance.  An element of home loss payment can be made before the final move 
to help facilitate the move.  The amount will be agreed on a case by case basis; advance 
payments will be a maximum of £1,000. 
• Where tenants have made, with prior consent, improvements to their homes they 

will be entitled to compensation according to the Council’s published’ Right to 
Improvement policy. 

11. The Council will provide help with rehousing to all affected households during the 
process.  Additional support will be offered to residents with special needs or 
disabilities.  This additional support could include: 
• packing and unpacking services at the time of the move 
• help claiming benefits at the new address 
• liaising with other agencies such as social services 

12. The Council will make every effort to ensure that people only have to move once by 
phasing development so that some of the new homes are built before existing homes 
are demolished.   
• If any resident is required to move twice they will receive Disturbance payments 

twice. 
13. Those tenants who require adaptations to their property due to their disability, or to the 

disability of a family member, will have this carried out before they are required to move 
into a new property.  Any necessary adaptations will be carried out in consultation with 
the user and with relevant professionals e.g. Occupational Therapists or Social Workers. 

14. Vulnerable tenants will be offered a handyperson service to help with small jobs 
required for removal. 
• If a tenant is vulnerable, a full assessment of the property’s suitability should be 

undertaken prior to the offer being made. 
• If a tenant has mobility problems, the property offered should have easy access. 

15. The Council will provide all possible advice, information and support to tenants who 
choose to seek rehousing either elsewhere in the borough or outside the borough. 
• The Council will produce an annual report to residents setting out progress of the 

regeneration identifying any changes to the programme, phasing and any new 
options for residents.  The report will include details of any regeneration phases and 
timescales. 

• The Council guarantees that all residents affected by the regeneration shall have 
access to independent advice throughout. 
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Key Guarantees for Resident Homeowners 
1. Any resident homeowner who wishes to continue to live at their current estate will have 

the opportunity to do so. 
2. Homeowners will receive home loss payments plus disturbance costs reimbursement 

(10% for resident home owners and 7.5% for non-resident homeowners). 
• The Council will offer compensation for Decent Homes work purchased by the 

homeowner if these are not reflected in the value of their property. 
• A one-off Disturbance Payment of £5,000 will be made without the review of 

receipts and invoices. 
3. The Council will pay relevant and reasonable legal and valuation costs to enable 

homeowners to obtain their own independent advice. 
• In cases where leasholders need to move twice, Disturbance Payments will be paid 

twice. 
4. New Leasehold: Homeowners will be able to acquire leasehold of a new home on their 

existing estate (100%) equity share). 
• Leasehold Swap: This is where the Council finds a home of similar value and will 

swap the remaining lease to a property in the Borough not on the estate.   
• Private Home Buy Scheme: Allows leaseholders to buy a property on the open 

market.  Leaseholders will be able to secure an interest free loan up to the value of £ 
35,000to contribute to the purchase of a replacement property.  The loan is 
converted into a percentage of the property and the Council will receive the equity 
value of the percentage of the property when it is sold or dispose of the lease. 

5. Shared equity: If resident homeowners are unable to afford the full value of the new 
home, then they will be able to acquire a lower equity share of a new home where the 
value of the equity share would be the same as the value of their existing property plus 
home loss payment.  The equity share that the resident homeowner owns should not be 
less than 50% / 60% of the new property value.  There would be no rent payable on the 
Council owned equity share. 

6. Shared ownership: Resident Homeowners will alternatively have access to shared 
ownership of a new home on the estate according to the following criteria: 
• Minimum share equity of 25% 
• Rent payable on the Council retained equity of 2.75% / 3% per annum 
• New homes can be provided with carpets or other flooring (including underlay or 

sound-proofing), blinds or curtains. 
• New homes can be provided with oven/hob, fridge, freezer and washing 

machine/dryer fitted. 
7. Retained properties: Resident homeowners may be able to swap to a retained home on 

their estate subject to availability and a similar offer to tenants: 
• Retained property to be owned 100% by homeowner (subject to mortgage or other 

charge). 
• Retained home to meet Council’s Home Standards with any major works funded by 

the difference in value between old and new home and investment of home loss 
payment to pay for improvements (details to be worked out on a case by case basis 
where residents may wish to carry out internal works themselves. 
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8.      If a leaseholder, tenant or freeholder chooses to purchase a leasehold property in the 
new development on the estate the Council will not charge costs of administration of 
the lease above its standard annual rates (even where the lessee is a registered Social 
Landlord). 

9. Leases: The terms of the lease for all leasehold properties on the estate would include 
the following criteria: 
• All leaseholders will be required to notify the Council when they put their home on 

the market for an intended sale, assignment, sublet or underlet. 
• Shared owners can sell their property but where the Council retains a share of it, it 

will have the right of first refusal to buy it back. 
• All property not to be let without the Council’s permission, not to be unreasonably 

refused. 
• Sub-letting not permissible until full 100% is owned by the leaseholder/shared 

owner. 
10.  Rental options: For resident homeowners unable to fund any of the options above, they 

can choose a new home on the estate for immediate rent (subject to financial 
assessment) or market rent. 

11. Right-to-buy (RTB) discounts: Where the homeowner is still within the RTB discount 
period, they will not have to pay back the discount if they sell their home within the 3-
year period. 

12. Assistance will be given with the property transaction and moving home.  A Home 
owners’ Advisor will provide assistance. 

13. The Council will provide advice, information and support to homeowners seeking 
rehousing either elsewhere in the borough or outside (in the UK). 

14. Resident homeowners can claim back the cost of items listed in the Council’s 
information document as disturbance payments, as well as the cost of advice from legal 
and valuation advisors, stamp duty and any mortgage redemption and/or arrangement 
fees. 

15. The Council will develop a strategy for additional assistance to be provided to 
homeowners in financial difficulties and homeowners assessed as vulnerable. 
• Return to tenancy agreement: Vulnerable leaseholders can return to a Tenancy 

Agreement if other solutions cannot be found. 
• The Council will produce an annual report to residents setting out progress of the 

regeneration, identifying any changes to the programme, phasing and any new 
options for residents.  The report will include details of any regeneration phase and 
timescales. 

• The Council guaranteed that all residents affected by the regeneration shall have 
access to independent advice throughout. 

.  
 
 
If you have any comments or suggestions let us know 
PPCR Email: info@ppcr.org.uk   
Freephone: 0800 317 066 

https://mail.n-ablegroup.co.uk/owa/redir.aspx?C=GcTqoZO3TeTT6TKhWM02pu3pDxyTGFAWBYYZMUQItYWgoDOqjEPUCA..&URL=mailto%3ainfo%40ppcr.org.uk
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