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Introduction 
The Northumberland Park Residents’ Survey - Priorities for change 
 

In PPCR’s Survey earlier this year, residents were asked to list their top three priorities for 
change should the regeneration go ahead.  The number of times different issues were listed as 
priorities have been converted into proportions of the total number of responses and are shown in 
the chart below. 

 
 
Baseline Expectations 
 

The issues raised through the survey have been reflected in comments collected at pop-ups, drop-
ins, meetings and workshops conducted on the estate to discuss the regeneration.  These comments 
have been brought together and form the basis of the Baseline Expectations Report. 
 

This report brings together six months of engagement and consultation with the Northumberland 
Park community carried out to identify what their ‘Baseline Expectations’ for the regeneration are.  
When speaking with residents and stakeholders we have explained ‘Baseline Expectations’ as a set 
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of expectations and requirements that the Council should aim to meet to convince them that the 
regeneration is  committed to supporting existing residents and has the potential to provide a 
positive future for themselves, their families and their community.    
 
The expectations listed in the report bring together the issues raised by residents and have been 
grouped and presented under subject headings although many issues are shared across headings. 
 

 
 

Summary of Baseline Expectations by issue     
 

This report brings together six months of engagement and consultation with the Northumberland 
Park community carried out to identify what their ‘Baseline Expectations’ for the regeneration are.  
When speaking with residents and stakeholders we have explained ‘Baseline Expectations’ as a set 
of expectations and requirements that the Council should aim to meet to convince them that the 
regeneration is both committed to supporting existing residents and has the potential to provide a 
positive future for themselves, their families and their community.    
The expectations listed in the report bring together the issues raised by residents and have been 
grouped and presented under subject headings although many issues are shared across headings. 
 

     
 
 
 
Key Guarantees/offers 

 
There is currently little confirmed information available to residents and without a clear offer from 
the Council it is hard for them to take control of their futures.  Residents need detailed information 
about how the regeneration will impact their home and their tenancy/leasehold.  They want clear 
information and effective consultation so they can negotiate the best possible deal for themselves, 
their families and the community. 
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Housing 

  
Residents need to know if their home will be demolished and to know – and believe -  that they have 
a future on the estate if they wish and that they will be not be priced out.  They want good quality 
housing to meet their needs and they want it designed to be energy efficient and to have low service 
charges.  They also expect the regeneration to tackle a range of current issues which negatively 
impact their lives on a daily basis - anti-Social Behaviour and crime, cleaning, and also repairs and 
maintenance.  These issues represented over 60% of all responses received to the PPCR survey 
question that asked residents to give their top three priorities for change.  Residents, more than 
anything else, want to experience decent, secure conditions in their homes, their blocks and the 
wider estate environment. 
   

    

 
  
 
Community  

 
Northumberland Park is an established and diverse community and residents do not want this to be 
compromised by the regeneration and the influx of new residents and tenures.  They do not want 
the area to be gentrified and fear they – and some local businesses and services - may be priced out 
of Northumberland Park and maybe Haringey.  The lack of clear information on the regeneration and 
the associated uncertainty is placing strain on the community. 
 

Anti-Social Behaviour is seen as a barrier to community life and residents want to see not only more 
effective policing, but also better opportunities for young people on the estates, many of whom are 
currently drawn towards gangs/crime. 
 

Residents want the regeneration proposals to include a state of the art community centre / one stop 
in the first phase of the regeneration so it will be there to provide a hub for resident activities -
including community development training - and information sharing.  
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CLARA residents receive an award for their garden at the celebration lunch at the Lindales. 
 
 
        

Anti-Social Behaviour and Crime 

  
Residents want to see ASB tackled as a priority within the regeneration process and want to see 
improvements to the physical security of the blocks and the external estate area – including 
extended use of CCTV.  They also want a better response from the ASB unit and more effective 
policing, particularly in relation to prostitution and drug dealing/usage.  There is concern amongst 
residents that aspects of the ASB experienced on the estate result from a lack of opportunities for 
young people living there and that this has led many to gangs and crime - they want the 
regeneration to focus on understanding and changing this situation.  
 

   
                                                                               SALB residents’ clear-up team 
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Open Spaces, Streets and Transportation 

 
 
The current open space does not currently meet the needs of the existing community, especially 
young people, they need more play and sports facilities/activities.   ASB further reduces the value of 
the existing open space as residents can feel intimidated in certain situations when they are there. 
 

Spurs’ match-days result in parking restrictions and delays to bus services and both significantly 
impact the local community, who are frustrated and angry and want to see the situation changed. 
 
 
 
   

Design Principles/aspirations 

 
At this stage, resident expectations relate largely to design issues which are already covered by the 
requirements of the building regulations and associated design guidelines.  However, going forward, 
there will be many other issues where resident input can make a significant contribution so residents 
want to ensure that they will be fully informed about and involved in the design process as the 
process goes forward.  Residents want to be consulted effectively and in a timely fashion, and they 
want trained, resident reps on the design panel to represent their views. 
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Jobs and Opportunities   

 
High levels of youth unemployment are seen to be a route cause of ASB and residents feel that 
young people do not have the aspirations or opportunities they need to find good quality 
employment with good wages.  The regeneration needs to focus on providing training, 
apprenticeship and employment opportunities not just for young people but all NP residents 
 
 
Partnership Working and Engagement  

 
Residents want to be kept informed of the regeneration process using a range of media to suit their 
different needs. They want to be consulted in a timely and appropriate manner so that all sections of 
the community have an opportunity to get involved and make their own contributions to the 
regeneration proposals going forward.  Residents want to be listened to and respected and want 
resident reps sitting on all appropriate regeneration panels to make sure that this happens. 
 

   
 
 
 

Engaging with Local Leaders 

 
 
 

Overview       
• Residents need information, they need to be clear what regeneration will mean for them – 

including whether they will be able to afford to stay.  They want the community to be supported 
and to have a role in the development of proposals for the regeneration, they want to be 
listened to and supported.  

• Anti-Social Behaviour, Crime, Cleaning, Maintenance and Repairs all need to be tackled from the 
start of the regeneration process and there needs to be a strong focus on providing training and 
employment opportunities to the local community – especially young people. 

• Residents want quality, affordable housing, a safe, clean, crime free environment, a new 
community centre, more facilities and activities for residents, ‘protection’ from Spurs’ match-day 
parking and transport issues. 
 

If you have any comments or suggestions let us know - PPCR Email: info@ppcr.org.uk  - FP: 0800 317 066 

https://mail.n-ablegroup.co.uk/owa/redir.aspx?C=GcTqoZO3TeTT6TKhWM02pu3pDxyTGFAWBYYZMUQItYWgoDOqjEPUCA..&URL=mailto%3ainfo%40ppcr.org.uk
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