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Copley W7 Steering Group 
 

The Steering Group was formed 
to ensure that residents have a 
say in the changes being made to 
our estate.  

The Steering Group meets on a 
monthly basis and ensures that 
the council and contractors are 
accountable for the decisions 
that they make and to advocate 
on behalf of the local community.  

All members bring commitment 
and skills to the table that are 
really valuable. 

As members of the Steering 
Group you will have access to 
training opportunities and 
support from other Steering 
Group members, Ealing Council 
and PPCR to help you contribute 
in the best way possible.  

We want the steering group to be 
a representative voice for the 
whole community.  

 

 

We aim to have fifteen members 
of all cultures, ages and 
backgrounds who are a mix of 
leaseholders, private renters and 
council tenants. 

 

If you would like to know more 
about becoming a Steering 
Group member, please contact: 

Copleyw7.steeringgroup@gmail
.com 

 
 
 



 

 

3 | P a g e  

Copley W7 Steering Group Newsletter                                             ISSUE 1 

 

Sub Groups 

 
To give each area of the 
regeneration a priority, there are 
Sub-Groups that focus on 
specific issues and 
developments. 
If you would prefer to be involved 
in a Sub-Group, you will still have 
an influence on that specific 
interest area and the decisions 
made. 
 
The Groups are: 
 
• Budgets & Procurement 
• Communications 
• Community, Youth & 

Environment  
• Design 
• Economic Regeneration & 

Employment 
• Housing Management, 

Repairs & Maintenance 

 

 
 

If you would like to know more 
about becoming a Sub-Group 
member, please contact: 

Copleyw7.steeringgroup@gmail
.com 
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Meet the Steering Group 
Hi, I’m Sarah and I am 
the overall Chair of the 
Copley W7 Steering 
Group.   

I have lived in Worcester 
Court for over 15 years with my 
husband and our children and have 
been decanted for the last 2 years. 

I joined Copley W7 Steering Group in 
March 2016 as I wanted to use my own 
experience of the regeneration to 
improve the process for other 
residents. 

The Steering Group is made up of 
residents along with representatives 
from the regeneration team, PPCR 
and members of the wider 
community.                                                                     

I believe our role is to consider issues 
from your point of view – to ensure 
that the diversity of all perspectives, 
are considered in the decision making 
process.  

It is also the role of the Steering Group 
to hold the partnership with Ealing 
Council to account as it makes 
strategic decisions about the direction 
of the project. This means we must 
have a good working knowledge of 
the project, understanding its 
strengths and challenging it when 
there is room for improvement. 

Our aim is to work together to make 
the regeneration a success and 
achieve the best we possibly can for all 
residents of Copley Close.  

Hi, I’m Mary and have lived on Copley 
Estate since 1987.  

Despite living here 
for many years, I 
realised that I hardly 
knew anyone on the 
Estate. 

 I joined the Resident 
Steering Group as a way to keep up to 
date with the changes on Copley and 
to changes on Copley and to interact 
with some of my neighbours!  

I have a housing background gained 
from working as an independent 
housing advisor dealing with a range 
of issues.         

Some examples being helping people 
to challenge local authority decisions 
on rejected homelessness status, 
representing those in rent arrears and 
giving legal advice to tenants in 
substandard properties.  

I hope to use my experience to add to 
the steering groups initiatives and 
responses during the regeneration 
process through the coming years.  
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Hi, I’m Senay. I am a member of the 
Copley Steering Group and Chair of 
the Housing Management and 
Leasehold sub-group. I joined the 
Steering Group to have a say in how 
our estate is shaped.  

I have lived in Copley Close for over 13 
years and I want to represent the 
views of the residents as I feel that this 
regeneration is a once in a life time 
opportunity and residents are very 
excited. 
In addition, I wanted to liaise with 
Ealing Council to preserve the quality 
of the area once the regeneration is 
complete.  

One of the first things I wanted to 
create was a Balcony Protocol, which 
would ensure that residents had a 
pleasant space they could be proud of. 
Through the Steering Group’s 
partnership with Ealing Council we 
achieved this and the protocol is 
embedded in the residents tenant 
agreement. 

On the sub-group I lead, our next 
objective is to create a guide for 
Copley, which will detail information 
for residents about the decant process 
they will undertake while their home 
is being regenerated. 

The Steering Group objective is for 
the regeneration to be a success.

  

 

 

To learn more about the Copley W7 
Steering Group email: 

Copleyw7.steeringgroup@gmail.com 
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Did you know that the shop and 
community centre are going to 
be closed awaiting demolition 
potentially by the end of the 
year? 

The Steering Group has been 
working with the council to 
ensure that we are provided with 
a temporary building during the 
two years that it will take to build 
the new area opposite the train 
station, where there will be 
shops, community space and the 
nursery. 

Local resident Mandeep Madhan 
is working with Steering Group 
members and Hanwell Big Local 
to create a community run shop. 

The shop would be set up as a co-
operative model. This means 

that people invest as little as £10 
shares. They won’t get the 
money back but they will see and 
feel the benefits;  

• We can keep prices low by 
volunteering in the shop for a 
couple of hours once a week. 
Volunteering can help with 
confidence, meeting people 
and getting work experience. 
 

• We can be involved in making 
decisions about how the shop 
is run, who manages the shop 
and how to spend the profits. 
 

• Local people will be able to be 
elected to be part of the 
committee that will manage 
and develop the shop. 
 

• Profits from the shop can be 
invested in services for the 
local residents, such as 
children’s & young people’s 
activities, training or support 
for older residents.    

 
 
 

Shop & Community Centre Closure 
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Community Shops 
 
The Co-operative movement has 
been going for over a hundred years 
and is getting more and more 
popular as places are closing down 
and people are losing services. By 
working together it is possible to 
have a thriving business that gives 
back to the community that runs 
and spends in it. 
 

 
…of community shops stock and sell 
local food to some extent, and this 
was rated by shops as one of the 
most profitable lines. Of community 
shops that sell local produce, it 
represented an average of 23% of 
their total sales. Stocking and selling 
local food helps engagement with 
the local community. 
 

 
Community shops provide essential 
and extra services to over 16,500 
vulnerable residents living in the UK 
promotes the local economy, and 
benefits the environment through 
lower food miles. 

 

What do you think? 
It is important that we know what 
you think about this idea and the 
plans for the shops and 
‘community realm’ area in 
general. 

We will be at the Copley 
Community Funday (see the 
front page) so come down and 
find out more and let us know 
what you think.  

If you want more information or 
you want to be involved in 
working with us please contact: 
Jackiesear.cdw@live.com 

 

 

 
 
 
 
 
 

 FAST FACTS  95%... 

FOR MORE INFORMATION 

Contact details: Plunkett Foundation 

www.plunkett.co.uk 

file:///C:/Users/user/Downloads/Plunk
ett_BetterBusiness_Shops_2014_dow
nload.pdf  

16,500…  FAST FACTS 
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If you live on Copley Close or 
Cheyne Path it is likely that a 
water meter cannot be fitted 
because of the communal 
heating system 

Unless you have asked for a 
meter or have moved into a 
property that has already been 
assessed, you may be getting 
charged on a rateable value price 
plan which is more expensive.  

 If you can: 

CONTACT Thames Water on 
 0800 714614   You will need the 
reference number on your bill 

ASK TO APPLY FOR A WATER 
METER                   

A survey appointment will be 
made and the Thames Water 
surveyor will come and ask to see 
the stopcock and the boiler.  

 

 

 

 
Once it is established that your 
property is linked to the 
communal heating the surveyor 
will note down if you live alone 
and how many bedrooms there 
are. 
 

Thames Water will then reassess 
the household charge which may 
go down to as little as £238 per 
year. 

If you need help to apply, please 
contact EASE on 0208 575 6139 

www.thameswater.co.uk/your-
account/568.htm 

http://www.moneysavingexpert.
com/utilities/cut-water-bills#one 

 

 

 

 

Are you paying too 
much for your water? 
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As the work on the estate 
progresses, you will be asked to 
move home. The council will 
provide separate information to 
you when it is time for your block 
to decant. However, as some of 
us on the Steering Group have 
already moved we thought it may 
be helpful if we provided some 
moving tips. 
 
Label the names of your boxes by 
the rooms whose items they 
contain. That way the removal 
men will know which rooms to 
put certain boxes when you arrive 
– so the kitchen boxes will be put 
in the kitchen, ‘Lucy’s’ boxes in 
the new bedroom that you 
decide she’ll be sleeping in, etc.  

Many of us 
have 
purchased 
flat pack 
furniture 
(wardrobes, 
Chest of 

drawers, etc.) from stores such 
as IKEA or MFI. The problem 
with this type of furniture is that 

it doesn’t always re-assemble 
well when dismantled.  

If you have this type of furniture 
in your home. I suggest you take 
some photos of them before the 
removal day. In this way, should 
anything happen to them – you 
will be in a stronger position to 
make a claim against the council 
– or the removal firm, if you hire 
them yourselves. This applies to 
other valuables too. 

If you are older or have a 
disability, and would like help 
with moving please contact the 
council to let them know when 
you are given details of your 
particular home decant.  

Use this move as an opportunity 
to get rid of some items that you 
no longer use. Some of us store 
items that we’ve simply 
forgotten about like toys, 
electrical items or bikes in the 
sheds that the kids have 
outgrown. We will be talking with 
the Ealing council about the 
possibility of hiring skips -so that 
when it’s your block turn to be 
decanted. You can simply offload 
those old items into them.  

Moving Tips 
By Mary Taitt 
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What else happening in your community? 

 
 
Small Grants Fund 
Hanwell Big Local has a small pot 
of money for local people to get 
people together. 
 
Maybe you have an idea that you 
want to try. 
 
Do you want to hold a street 
party, tidy up a community 
garden or have a community 
meal? 
 
You can apply f0r £50-£500 just 
by filling out a short application 
form and doing a bit of research. 
 

 
 

Learning & Development Fund 
Do you want to provide a service but 
you are missing an essential 
qualification or license and can’t get 
the money? 

This year HBL are trialing a new 
scheme to support people to 
overcome obstacles. 

We want to arrange to pay or 
contribute to the training costs or 
other cost that you are struggling to 
cover up to £500. 

All we ask is that you provide the 
service to people in the Hanwell Big 
Local area to pay us back. 

 
 
 

 
 
For more information about both of 
these schemes by contacting 
020 8 5756139 
hbladmin@empowering-action.org.uk 
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Green Hanwell 
The woodland project at the back 
of Cheyne Path has transformed 
the area into an oasis of calm.  

Award winning landscapers Piece 
of Green have done some initial 
works and as soon as the funding 
comes through will create seating 
and shelter. They will be installing 
bat and bird boxes, bug hotels and 
a wormery to encourage wildlife.  

 
There will be signs and bins fitted 
very shortly. 

Cultivate London will be leading 
on developing a Community 
Growing Project in the communal 
area behind Paddington court.  

They will be teaching two 
apprentices and working with 
residents about maintaining the 
woodland and the growing project.  

If you want to volunteer, contact  
020 8 5756139 
hbladmin@empowering-
action.org.uk 
 
 
 

 

Update on Copley North
 

As you may know United Living 
were appointed as the developers 
for the second phase of the 
regeneration and are building on 
the site of Anglesey Court. 
 
 You’ll be pleased to know that 
work is now underway for the 
construction of 33 new properties 
with a completion date due in the 
Summer of 2017.  

At the August Copley W7 Steering 
Group meeting we voted on a new 
name for the development and 
Avon Court was chosen.   

 
Watch this 
space for 
further 
updates! 
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Copley Community FUNDAY 
 

On Friday 9th September  
between 3:30-6:30pm  
the steering group are organising 
an event to bring the community 
together, to enjoy themselves and 
share information.  
 

Can you help?      
Do you want a stall?   

Do you make cards, have a skill to 
share or do mehndi?  
 
Have you got a couple of hours to 
volunteer to help set up or clear 
away? 
Please contact 
jackiesear.cdw@live.com  
As soon as possible to let us know! 

 
 

 

 
 

Competition Time 
Are you a budding graphic 
designer or artist?  

The Steering Group 
need a logo for the 
newsletter. 
 

 

 
 It needs to be something that  
• is not too complicated 
• is no more than three colours 
• represents our community 
• is easily recognizable

Bring your designs to the Fun Day on 9th September or email them to 
Copleyw7.steeringgroup@gmail.com by 7th September 
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Do you want to get involved? 

 
This is our first 
attempt at 
writing a 
newsletter and 
we think we did 
alright but it 

would be great if there was anybody 
out there who would like to help us 
to put it together.  

 
 
 
 
 

 

We need  
 
• writers,  
• photographers,  
• people with attention to 

detail, 
• people to distribute 

 
 
 
 
 
 
 

If you have an idea for an article or you want to get involved or even just let 
us know how we have done contact  Copleyw7.steeringgroup@gmail.com 

 
 

 

T ixÜç fÑxv|tÄ g{tÇ~á  
to the following organisations for contributing 

to the 

 Fun Day!
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Useful Contacts 
 

Copley Steering Group Email 
Copleyw7.steeringgroup@gmail.com 

 

PPCR 
0800 317 066 
info@ppcr.org.uk 
 
 

EASE and Hanwell Big Local 
Hanwell Community Centre 
Hanwell, W7 1PD 
020 8575 6139 
 
 
Copley Management Hub 
1 & 2 Cheyne Path, Copley Close 
020 8575 5363 
 
 

Councillors 
Lynne.murray@ealing.gov.uk 

David.rogers@ealing.gov.uk 

Ian.proud@ealing.gov.uk 
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