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Apprentice and Employment update

Luke Farrelly, joined the Countryside’s apprenticeship scheme in January, so far 
Luke has been working on various internal fixtures and fittings and learning all l 
aspects of a home, from fitting units, doors and flooring. Luke is attending Barnet 
and Southgate College undertaking an NVQ level 2 in Carpentry and Joinery.

Luke says “he is delighted to be given the opportunity to work in the construction 
industry and get paid whilst working. It’s even more of a bonus that he lives on the 
estate and he can see how positive the changes are going to be for the regeneration of 
Dollis Valley”.

Luke also said “he is thoroughly enjoying his time on site and he would recommend 
Countryside’s apprenticeship opportunities to anyone that is interested in a career in 
the construction industry”.

 

WELCOME TO OUR LATEST ISSUE OF DOLLIS 
VALLEY NEWSLETTER

2016 has been a very busy year for the partners working 
on the regeneration of Dollis Valley and delivering homes. 
We expect 2017 to be even busier as we progress with 
the next phases of building new homes.

Ready for a new opportunity?

If you would like a career in the construction 
industry? Countryside are offering 
opportunities for apprenticeships in bricklaying 
carpentry, painting & decorating and plumbing. 
We need people who are committed to 
working hard and who are eager to learn.

For further information, please visit www.
bconstructive.co.uk or contact on 
Katherina.faulkner@cpplc.com or Joe 
Brennan on 07976 315 763.

L&Q ‘Love London Working Program’ is 
another provision that offers specialist advice 
and guidance leading to employment to 
interested residents. 

If you are an London and Quadrant resident 
looking for a job, we can help you!



DOLLIS VALLEY OUTREACH PROJECT

Groundwork London has been commissioned by 
Countryside to help residents boost their employment 
prospects. This support enables local residents to access 
appropriate services such as:-

• Training & Employment
• Health & Wellbeing Services
• Benefits
• Money Management
 
Groundwork can be found at the Hope Corner 
Community Centre every Monday & Thursday from 
10:30am – 11:30am. Residents can also benefit from impartial 
and confidential 121 support, advice & guidance as well as 
jobsearch assistance. 

Groundwork can also be found at the Rainbow Centre on 
Friday mornings.

If you wish to book a session in advance 
please contact  
Violet on 07889 756 135 or email at:  
violet.foster@groundwork.org.uk

About Us

The Job ready team has been set up to support London and 
Quadrant  residents gain employment.   

We offer tailored support at every step of your journey into work, 
from helping you to gain new skills, to providing you with advice 
and guidance when applying for jobs.  We are also here to help you 
once you are in work.

Our Services Include:

• Help to develop a Curriculum Vitae (CV)
• Practice mock interviews and confidence building
• Access to job specific training courses
• Assisted job search sessions based from various centres
• Access to job vacancies and apprenticeships opportunities
• Support in completing applications forms and personal statements
• Mentoring support and coaching once in employment

We deal with vacancies across various sectors including 
administration, finance, construction, retail/customer service, 
creative media, hospitality and catering.

Am I Eligible? 
Due to our funding requirements, you:

• Must be over 18, a London and Quadrant resident
• Must be eligible to work and have recourse to public funds (able 

to claim state benefits)
• Must have a valid a UK national insurance number
 
How Do I Register? 
Call: Residents in work and in need of support:  
Deborah Cohen 07554 776 448     

Unemployed residents:  Issac Ogun 07940 539 939

Email: With your name and contact details.  We will aim to respond 
within 48 hours.

WHAT PHASE ARE YOU IN?

Phase Address
3 107-121 Mill Bridge Dollis Valley Way EN5 2UH

3 16-124 The Ridge Dollis Valley Way EN5 2TS/EN5 2TU

3 1-42 Garrowsfield Dollis Valley Way EN5 2TX

4 64-106 Mill Bridge Dollis Valley Way EN5 2UQ

4 122-156 Mill Bridge Dollis Valley Way EN5 2UQ/EN5 2UH

4 81  Barnet Lane EN5 2TX

5 43-135 Garrowsfield Dollis Valley Way EN5 2TX/EN5 2TY

Leaseholder Information Session

We held an Information Session in Hope Corner on 25 
January to help leaseholders understand their options. It 
was well attended and many questions were raised. We 
have sent an Information Sheet to everyone and further 
individual sessions are available. Contact details are 
provided in the Information Sheet.  

COMMUNITY NEWS

If you have children, you might like to come along to these  
FREE activities, the days are:

Play Club Wednesday and Friday at, 3.30pm – 4.30pm 

Homework Club Tuesday Wednesday and Thursday, 3.30pm – 5.30pm

There is Film Club that happens every fortnight, please look for the 
posters outside the Hope Centre, they start 5.00pm!

There are also two halls available for hire the cost is only £65 for a 
4 -hour birthday party (please remember no alcohol is allowed).

The café is open every weekday, so you can pop in for a drink and a 
chat. If you need advice just ask. Hope Corner they are always pleased 
to help and can assist or point you in the right direction.

‘The Outreach Project Drop in Surgeries’ are also available 
every Monday & Thursday from 10:30am – 11:30am

Come in any time – you will always be welcome. They look forward 
to seeing you.  Their contact details are below:

Hope Corner Community Centre
185, Mays Lane 
Barnet EN5 2DY
Tel: 020 8364 8756
Email thevalleycentre@btconnect.com

Calling all 0’s -5’s 
And their parents and carers! Come to Hope Corner 

for  a 
Morning of Activities  

all about Spring 
Thursday 23rd April 

9.15am -11.15am 
Meet other parents  

Meet the staff from the  Children’s Centre in Mays Lane.  Find out what they do and  if they can help you. 

Reminder

Simone Taylor runs the Resident 
Regeneration Surgeries at Hope 
Corner Community Centre. 

The surgeries are held  
Wednesdays 2-4pm and  
Fridays 10.30am -12.30pm.



Barnet Homes
Shalani Maragh
Neighbourhood Housing Officer
Tel: 020 8359 3189
Email: shalani.maragh@barnethomes.org

 

Contact details

DREAMS COME 
TRUE…
Resident who has lived on Dollis 
Valley for more than 20 years 
moved into her new 4 bed family 
home just before Christmas. 

‘I have lovely neighbours and even 
though we have all been living 
on the estate for years we didn’t 
know each other. My neighbour 
next door cooked food for us as a 
moving in gift’.

‘I NEVER DREAMED OF LIVING 
IN A HOUSE LIKE THIS’. 

‘My children love 
it and we can’t 

wait for the 
Summer  

to come so  
we can enjoy  

the garden’

PPCR ARE HERE FOR ADVICE AND SUPPORT 
PPCR are the appointed local Independent Tenant and Leasehold Advisers. They can 
provide you with support and advice throughout the regeneration process on your 
rights and entitlements when moving home. Please contact your adviser Loraine 
Ophelia for support.   lophelia@ppcr.org.uk, Freephone 0800 317 066

PARTNERSHIP BOARD’S ANNUAL GENERAL MEETING (AGM)
The AGM will take place on Wednesday 3rd May. Time: 7pm

Venue: Hope Corner Community Centre, 185 Mays Lane, Barnet, EN5 2DY.

KAT FAULKNER

Resident Liaison Officer
 
Countryside Properties 
Katherina.faulkner@
cpplc.com

SIMONE TAYLOR

Regeneration Co-ordinator
 
0300 456 9998 Ext 7372, 
07500 123 962, 
staylor1@lqgroup.org.uk

VIOLET FOSTER

 
Outreach Worker 

07889 756 135 or  
violet.foster@
groundwork.org.uk

LORAINE OPHELIA

Independent Tenant and 
Leasehold Advisers

Freephone 0800 317 066, 
lophelia@ppcr.org.uk

NEW INDEPENDENT 

RESIDENT ADVISOR!

OCCUPATION OF  

THE TERRAPIN SITE 

PPCR is working with all residents and local stakeholders as 

the Independent Resident Advisor. It is our job to try and 

make sure that all residents understand what the regeneration 

involves, why it is being proposed and what it can deliver 

for you.  Part of our job is also to look at the regeneration 

proposals for the estate, and work with residents to make  

sure that your priorities and concerns are fully discussed.

Following the retirement of Tim Thurston, we have a new 

addition to our team, Lorraine Ophelia. She will work with 

Abraham Nomafo to ensure that you continue to receive the 

effective independent advice provided to residents by Tim over 

the past several years.

Lorraine’s role will include;

• Ensuring that all residents are fully informed about the 

Regeneration of Dollis Valley

• Providing residents with the opportunity to ask  

questions and to receive advice on their housing  

and regeneration options

• Providing support to homeowners through  

the buyback process

• Ensuring that all residents are able to participate in  

the various consultation events taking place during  

the regeneration process

An illegal occupation of protesters of the Terrapin building has 

been taking place since before Easter. These protesters are from 

outside of the area and do not have the support of the Valley 

Preschool staff or parents or the partners of the regeneration. 

Approaches have been made to these protesters, to explain  

to them that they are delaying work on the construction site  

and therefore delaying the construction programme and seven  

families from the estate moving in to their new homes, but  

these efforts have been to no avail.

We are therefore having to take legal action to obtain a  

possession order in order to regain control of the site.  

Depending upon how long the legal action takes, and when  

we can re-book the contractors and the services companies,  

will determine the overall delay to the project, but anticipate  

that this delay will be at least three months.

If you have any queries with regards to the protest  

please call Alberta Matin at Countryside on:  

01277 697 164 or email alberta.matin@cpplc.com

• Providing independent advice throughout the  

regeneration process.

We have worked closely with residents and stakeholders  

to support and represent your interests in discussions with  

the Council, Countryside, L&Q and the Dollis Valley 

Partnership Board.

You can contact us on:

0800 317066 

(ask for either Lorraine or Abraham)

Email us at:

lophelia@ppcr.org.uk or anomafo@ppcr.org.uk. 

Katherina Faulkner

Countryside’s Community  

Development/Liaison Officer

Email:  Katherina.faulkner@cpplc.com

Tel:  
07753 915 841 

Barnet Homes

Tel:  
020 8359 5405 / 5415

Email:  talk2us@barnethomes.org

Residents and leaseholders can contact the Residents’ 

Independent Advisor Tim Thurston at PPCR  

Freephone Tel:  0800 317 066

Email:  
TThurston@ppcr.org.uk

Contact details
Hanna Khan

L&Q’s Regeneration Co-ordinator

Tel:  
0800 015 6536 ext 5559 

Email:  HKhan@lqgroup.org.uk


