
 
 
Valuations Workshops Questions for LB Lambeth and Answers  
 
 
Q. How will the council valuer taken into account the envelop (general state of repair 
now and in future) of the blocks when valuing properties? 
A. The valuation process will make a special assumption that the structure and fabric of the 
property is in good repair – in line with the updated Key Guarantees.  
  
 
Q. Who will Lambeth be using - District Surveyor? 
A. The council will be using external valuation surveyors. At present we are using the District 
Valuer Service, which is part of the government’s Valuation Office Agency.  
  
 
Q. Please confirm that the Council's surveyor will be adhering to Red Book 
principles? 
A. Yes, this is confirmed. 
  
 
Q. How will Lambeth's surveyors obtain a comparable value for Central Hill 
properties? What data will they use? 

• Land registry website 
• Right move 
• Local estate agents 

A. All of these sources, preferably of actual transactions, rather than marketing values. 
Properties most useful for comparison purposes would be in the local area and of a similar 
type to the property being valued. 
  
 
Q. Will the results from the recent election make a difference to the decision for the 
estate?  
A. We are working to implement the decisions of the cabinet under the adopted policies of 
the council. 
  
 
Q. Does the Council's commitment to provide early buybacks for all when requested 
once Home for Lambeth has been incorporated still stand?  
A. Yes; now that HFL has been incorporated, it will take a few months to put this into place.   
  
 
Q. Will the council ensure that Disturbance payments linked to valuations is provided 
upfront so that leaseholders do not have to find these costs themselves and then ask 
for reimbursement? This may cause some leaseholders difficulties with cash flow. 
A. It will depend upon the terms a homeowner agrees to when they appoint a surveyor to do 
a valuation. We have found that most surveyors have been willing to accept payment direct 
from the council. The only stipulations are that homeowners check and agree the fees 
quoted with the council before appointing their surveyor and that a copy of the valuation 
report is provided with the claim for payment. 
  
 
 
 
 



Q. How long does a buyback generally take to complete? 
A. This will depend on the homeowner’s requirements e.g. if they are buying an alternative 
property and the circumstances of that. A fairly straightforward acquisition can be completed 
in 2-3 months. 
  
 
Q. How far apart should the valuation be from the date of sale back to the council; is 
there an expiry date? 
A. The normal assumption is that the valuation is current at the time of the acquisition. For 
buybacks, the process normally starts when the valuation is agreed. If it does not, the 
council’s offer is open for 6 months. For equity swaps, the respective valuations for current 
and new build property will need to be agreed at the same time; where there is a time lag, 
agreement will need to be reached how to deal with respective changes in value over time.   
  
 
Q. How can the Council's valuers prove that any disrepair affecting the envelope of 
the block (e.g. current and future if major repairs are not being completed) does not 
affect the current and future value of Central Hill properties? 
A. This is dealt with through the assumption that the structure and fabric of the property is in 
good repair. 
  
 
Q. How much will the clauses within the current leases impact on a valuation? What 
will the council take into account? 
A. The current lease clauses should have no bearing on the value of the property. 
  
 
Q. What does the Council consider to be reasonable costs - can this be clearly 
defined (listed)? 
A. These will be listed in a leaflet explaining the buyback process that will be issued shortly.   
  
 
Q. Do the Council take into account service charges when valuing a property? 
A. No. 
  
 
Q. How will the Council's surveyor assess the value of local authority stock?  It is in 
the same way that other residential property is assessed - Red Book Principles? 
A. Yes, the valuation methodology is set by the ‘Red Book’, using the comparative method. 
  
 
Q. How will the Council ensure that the value of the properties on Central Hill are not 
affected by being in a designated regeneration area? 
A. By applying the special assumption that valuations will be done as if no regeneration is 
taking place, so that the value is not made higher or lower by the regeneration proposals. 
This provision is also made by the Key Guarantees. 
  
 
Q. The council has previously provided a table of current / future values for Central 
Hill properties. What data sets were used to determine the cost of these values?  
A. A new piece of work is currently being completed on indicative values; when we release 
this, there will be an accompanying report to explain the conclusions. 
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