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Minutes of the Fullers Slade Resident Steering Group 
Rowans Family Centre 

Tuesday 8 August, 2017 
7.00pm – 8.30pm 

 
 
Present:  See attached list of residents 
In attendance: Charlie Davies (Your MK), Alicia Francis ( NewmanFrancis), Helen Redd and 
Pamela Kovachich (PPCR – Independent Advisor) 
 

1. Welcome and Introductions 
 

a. Residents were welcomed to the meeting and everyone introduced themselves 
 

b. Alicia circulated the revised agenda and explained that a request had been received 
that day from the Chair of the Fullers Slade Residents Association to attend the 
meeting.  With the meeting’s consent they would attend the first part of the 
meeting.  The Residents Association had emailed a suggested change to the 
membership of the Residents’ Steering Group and this proposal would be discussed 
in the closed part of the meeting. 

 
2. Public Event on August 25th Event 

 
a. Charlie explained the intention of Your MK to share the following information on the 

day: the redline map, the regeneration process and timeline, the feedback received 
from residents so far and the stock condition data including the financial 
implications. 

 
b. The redline map was circulated for comment.  Charlie confirmed that the map scale 

was 1:100; and that Sidlaw was excluded from the Redline. The following 
amendments / clarifications were requested by the meeting in advance of 
dissemination: 

 Was all Park Trust land excluded from the RedLine? And if so, could this be 
made clearer on the map? 

 Is there land in the ownership of other bodies than the council within the 
Redline? 

 The map should identify the land adjacent to the gas line that cannot be built 
upon 

 The density calculation should exclude any area adjacent to the gas line that 
cannot be built upon 

 The PTAL (Public Transport Access Level – see Glossary at end of the minutes) 
might usefully be included – Helen Redd would speak to Charlie about this 

 The map should be bigger and take account of accessibility issues so that all 
residents could read it easily 

 
c. The Living Archive will be in attendance.  They will be interviewing residents about 

memories of Fullers Slade and show old videos and photos.  They will be creating an 
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online archive for Fullers Slade and a film celebrating peoples’ memories and stories.  
Residents were asked to bring along old photos and film on the day.   The meeting 
agreed that it would be good to have the online archive. 

 
Publicity 
 

d. Charlie advised that there would be a Communicator update by the end of the week 
and information on the Your MK Face Book page and on the Your MK website.  The 
meeting was asked about what other publicity they would like to see.  The meeting 
suggested that a range of methods be used. The meeting said that there should be a 
door-knock so that everyone could be contacted.  This should be pre-announced 
with location and dates.  Details of people not contacted should be recorded and a 
second visit made 
 

e. Helen Redd advised that PPCR would planning to door knock all residents during the 
week beginning 21st August and their team of 4 would also be able to publicise the 
public event.  They would be talking to residents about the Independent Advisor 
Service, introducing the Freephone number and email address, finding out what 
information residents feel they need, and finding how residents wanted to be 
communicated with, recognising that written information is not always the most 
appropriate for some residents.  They will send out a leaflet in advance to let 
residents know that they will be door-knocking and will include photos of the team.  
They will also be wearing photo identification badges. 
 
Helen Havens offered to put the information on the Fullers Slade Residents’ 
Association FaceBook Page 
 
Bianca Bendig-Ceesay offered to give Helen Redd the contact details, so that she 
could send the information for distribution through the Fullers Slade Residents’ 
Association mailing list 

 
3. The Engagement Plan 

 
a. Charlie introduced the Engagement Plan for September to December 2017 and the 

proposed leaflet to publicise it.  The layout has been changed to separate the 
training events which require booking and the open events to make the distinction 
clearer.   

 
b. She explained that booking for training events was needed so that numbers were 

known for the training to be planned appropriately.  If demand is high, the training 
session can be delivered again. The recent Understanding Regeneration event was 
oversubscribed (though not everyone who booked and had a place turned up) so this 
is being delivered again on 7th September.   

 
c. The engagement plan includes: Street pop ups to meet with as many people as 

possible; and a Pizza and Games night to feedback to residents.  Your MK intend to 
review and report back at a public event on a regular basis, possibly quarterly. 
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d. A site visit is planned but the venue, time and date is not yet set, though it is likely to 

be a full day, or close to.  They are looking for an appropriate site that has 
characteristics that residents from Milton Keynes can relate to.  Resident Steering 
Group members, Councillors and Staff might visit first and then another visit will be 
set up for the wider residents.  The visit will be funded by Your MK. 

 
e. The new leaflet is intended to go live from 25 August, at the public event. 

 
f. The meeting made several suggestions and comments: 

 

 The Pizza & Games night could be renamed “Pizza and Katchup” or “Food and 
Games” 

 The need for booking onto the training sessions should be highlighted in pink and 
in the training bubble 

 The difference between the Vision session (what residents want the future to 
look like) and the Design sessions (the detail of how the estate might look) 
should be made clear on the leaflet 

 The term “training” is not accessible and puts of some people who have had poor 
experiences of school.  Alternatives were suggested: “information workshops” or 
“information sessions” or “How to get involved” 

 The leaflet should make clear the purpose of the “training” ie. Providing 
residents with information and skills to influence the regeneration process 

 Change the surgery dates for Charlie at the back of the leaflet 

 Change the NewmanFrancis role from “training” to whichever term is used to 
describe the sessions. 

 
g. Charlie showed the meeting the new lamp post holders and explained that they 

were still in talks with Milton Keynes Planning department who were not keen on 
them going up on the lamp posts because of the age of the lamp posts.  Your MK 
would like to put up a few and monitor them.  There were some concerns raised by 
the meeting that they would encourage litter and dog bags.  Others felt that it was 
worth learning through trial and error. 

 
h. The meeting suggested the following sites to trial the lamp post holders whilst talks 

with Milton Keynes Planning Department continue: 

 The shops 

 Bus stops 

 The tree at the bottom of Sylvia’s garden 

 The tree in Eve’s garden 

 Bianca’s gate 

 Teresa’s gate 

 Sheridan’s gate 

 A location near to Bellwether – it was suggested that a scaffolding post could be 
erected 
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4. Future capacity building workshops 
 

a. Residents suggested the following topics for future training sessions: 

 The national estate regeneration strategy (more detail) 

 The Residents’ Charter 

 Written and verbal communication skills 
 
5. The Independent Advisor – next steps 

 
a. PPCR advised that following the door-knocking during the week of the 21st August, 

they would come back to the Residents’ Steering Group with a six-month plan 
 
The open meeting concluded and Charlie Davis left the room. 
 

6. The Residents’ Steering Group Terms of Reference 
 

a. As the item was being introduced, two officers of the Residents’ Association arrived 
at the door and were asked by Alicia to wait outside. 
 

b. Alicia explained that an email had been received by Your MK requesting an 
amendment to the membership of the Residents’ Steering Group that would include 
representation from the Fullers Slade Residents’ Association.   

 
c. There followed a passionate discussion in which comments were made both in 

favour and against inclusion of representatives from Fullers Slade Residents’ 
Association: 

 The Residents’ Association represents the whole of the Fullers Slade area so 
should be involved 

 Residents on Hill Top and Sidlaw will be impacted by the regeneration 
(disturbance, increased density, loss of green space etc) so should be on the 
Steering Group 

 As elected representatives, Maja and Barry should be involved.  They have 
experience and expertise and residents would benefit from them being there 

 The Residents’ Association has been the only source of information about the 
Regeneration. 

 The proposal from the Residents’ Association accepts that their representatives 
will not be involved in any decisions that only affect the properties of Fullers 
Slade Estate 

 The Steering Group is for those whose homes will be directly affected by the 
regeneration.  There will be other mechanisms for stakeholder groups such as 
the Residents’ Association to be involved.   

 Fuller Slade residents whose homes are not directly affected should not be able 
to make decisions about the homes that are.  

 The Residents’ Association should be involved but where do you draw the line in 
terms of involving stakeholders in the Steering Group – should Parish Councillors 
be involved? Should the school? 

 Residents from the Residents’ Association are already on the Steering Group 
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 Some people’s experience is that the Chair of the Residents’ Association has 
been the only person to provide information about the regeneration and 
represent the interests of the residents 

 
d. At 8.30pm it was agreed to defer the discussion and circulate details of the Fullers 

Slade Resident Association proposal to Steering Group members in advance of the 
next meeting.   
 

e. Clarity would be sought from Your MK as to how different stakeholders will be 
engaged in the process. 

 
7. Special Needs 

 
a. The Steering Group strongly restated the need for information to be made available 

in different formats. Written information needs to take into account the needs of 
people with dyslexia.  Documents should be available in large print and audio 
format. 

 
 
 
 

 
GLOSSARY – to be added 
 
PTAL – Public Transport Access Level 
This is a common way to measure connectivity to public transport.  The PTAL combines 
information about how close to public transport services are and how frequent these 
services are. 
 
 
 
 
 
 
 




