
 

PPCR Tenants and Homeowner Workshops Feedback 

Rowans Family Centre 

Monday 20th November 2017 (4pm – 6pm)  – 4 tenants and 3 homeowners 

Wednesday 22nd November 2017 (6.40pm – 8.45pm)  – 4 tenants and 9 homeowners 

The notes below will form part of the YourMK current ‘Policy and draft Resident Offers’ document 

consultation. All comments and questions raised within these notes will be responded to by YourMK 

after  the consultation process ends on 19th January 2018.  

NB: Details of attendees will be added to the PPCR database. Details of how you can obtain 

accompanying handouts can be found at the end of this document. 

 1 Introduction 
The purpose of the workshops was to explain in detail YourMK’s ‘Policy Guide and Draft 
Resident Offers’ as part of the current consultation process. The workshops provided 
residents with an opportunity to raise questions with PPCR and to forward specific 
comments and question back to YourMK to, a) feed into the consultation process and,  
b) to respond to specific questions raised.  These points are captured below.  
 

2)  Combined comments 
 

2.1  All tenants and homeowners attending the workshop stated a preference to remain living 
on Fullers Slade. This was due to community ties, affordability, convenience of area, 
caring responsibilities and general attachment to homes and the estate.  
 

2.2 Housing Needs Assessments – Tenants and Homeowners asked when this was due to 
take place as they had been told it would happen in July 2017?  Some were anxious to 
know when it would begin. Homeowners requested that the HNA take place before any 
referendum so that they are clear what is taken into account as part of the Shared Equity 
offer to their individual households? 
 

2.3 Like for Like – Residents wanted certainty about Like for Like and what this actually 
means (e.g. same number of bedrooms, same garden and parking spaces and other 
fixtures and fittings added by resdients such as ponds, car ports, decking, fitted 
wardrobes, etc.). Some homeowners also wanted to whether this applied to them in an 
affordable way if they opted for Shared Equity? 
 

2.4 Allocations – Residents were keen to understand how properties would be allocated and 
how this would impact on Adult Children. Tenants in particular wanted to understand 
how adult children would be accommodate if they currently need extra bedrooms or are 
overcrowded. Residents wanted to understand what the options were for adult children 
and keeping families together on Fuller Slade. Will there be opportunities for Adult 
children to purchase new homes on Fuller Slade through a shared option? 
 
All wanted to know how caring responsibilities are accommodated. Lastly residents 
wanted to understand how those who were not currently on tenancy agreements or have 
proof of resident in their parents’ homes will be included within any regeneration 
decision. This included children at university, part time caring responsibilities of 



grandchildren or parents, shared parenting, etc.  

2.5 Space standards – Residents asked for these to be available for both the current and new 
properties before residents are asked to vote so that it is clear as to what the difference 
will be.  
 

2.6 Events and Communications 

 Residents commented that on Council website it asks you to leave your question and 
your e-mail address and someone in the correct department will get back to you – no 
one has ever replied.  

 Residents from Bellwether said that they had not received any or very little 
information from YourMK and attended the workshop as this was a first invitation.  

 Exhibition (9th Nov) – It was reported that the information (Draft Residents Offer) 
had two different versions handed out at the exhibition and this was confusing as 
residents were not sure which was the correct version.   

 Exhibition boards – residents would like these circulated to all homes. 

 Site visit (18th November) There was uncertainty as to who could attend this. 
Residents stated that the leaflets sent out said the visits were for the RSG only and 
therefore they were not allowed to go along.  Also, the notifications were too short. 

 

2.7 Community issues 

 Need activities to bring people together and a venue without access restrictions – at 
the Rowans can be forced to stop meeting that’s in full swing because security arrives 
and spaces aren’t always available.   

 Need a community hub – a porta cabin or empty flat would be fine 
 

3)  Comments from Tenants 
 

3.1  Basic refurbishment option and issues  
The Options available to Tenants – only ‘Remain and MKC tenant’ was felt to be relevant 
to the tenants attending.  The Basic refurbishment option lead to a discussion around 
current housing issues.  
 
Damp and Condensation 

 7 tenants experience serious damp and condensation and the other rising damp. 

 1 tenant had lived in his flat for 12 years has always suffered from damp and reported 
this as ‘getting worse’. 2 others agreed with this. 1 tenant stated that he had replace 
10 wardrobes, 4 settees and 3 beds due to damp and mould and was continually 
throwing out items of clothing. His only remedy was to keep clothes in sealed bags to 
stop them being damaged by damp.  

 1 resident reported keeping their heating on all year round as a way of stopping 
damp/mould. 

 2 residents said that their rear gardens get flooded regularly (this includes 1 tenant 
who said that when the intrusive survey took place in his home, the surveyors took the 
core sample for the rear garden beyond the rear fence so they didn’t need to organise 
access. He stated that sometimes his garden was like a bog and couldn’t be used. 
Another tenants with a sloped garden stated that water sometimes runs into the 
lounge and he had lived in is property for 13 years. 

 End properties and 3 beds next to 2-beds have terrible problems with condensation 
and water running down the walls. 

 
 



 

3.2 Housing Management 

 Tenants stated that they had not seen a housing manager on site until the 
regeneration walkabouts started. 1 tenant further reported seeing a housing office 
only once before when they signed their tenancy. 

 1 tenant has a disabled husband who cannot climb the stairs so sleeps in the living 
room.  He can’t use the wet room because there is no ventilation and was told there 
was no place for an extractor fan. This caused breathing difficulties with steam not 
being extracted.  

 1 tenant stated that their 3 year-old grandchild who lives with the is constantly 
coughing and that this was also an issue with other neighbours’ children.  

 Tenants felt some things had improved slightly since the regeneration started and felt 
that dynamics are changing. 

 1 tenant stated that the bushes at his rear garden haven’t been trimmed back in 13 
years. 

 General complaints about gaps around the windows and rear doors – 1 tenant gave an 
example of Summer when the door swells and she has to throw iced water at it to be 
able to close it at night. 

  Others pack the gap around the window pane with bandages. 

 Rubbish collection issues exacerbated by fact that they change crews around and they 
don’t know what they should be doing 

 

3.3 Moving Home - Allocations 

 1 tenant said that her 30 year-old son with specific special needs lives with her and her 
disabled husband.  They had tried to get assisted living support buy were told that 
their son needed to be over 35 years of age and advised that their son should go into 
private rented housing by MKC. This was not an option and he still lives with his 
parents.  

 Tenants mentioned the previous sons and daughters scheme  
 

  
3.4 Fuller Slade Residents Association - Representation 

 1 tenant said that they didn’t know anything about FSRA until the regeneration 
started. 

 

3.5 Questions/Comments: 

 Will refurbishment option include dropped curbs, repairs to roads and pavements, and 
dealing with tree roots etc.4/8 mentioned issues with tree roots, one said that the 
roots have extended under her kitchen. 

 Tenants felt their needs to be much better energy efficiency. 

 Current homes are not able to accommodate fibre optic broadband or cable. Will this 
be included within the refurbishment option?  

 When would replacement windows and kitchens take place in this option? It says 
there will be a programme of replacement and they all need replacing now. 5 tenants 
specifically mentioned issues with windows. 

 3 tenants were only really interested in finding out what is going to happen.  They all 
supported demolition and rebuilding though the private tenant was obviously keen to 
get more information on the YourMK offer to private tenants. 

 It was clear that the majority of those who turned up are living in difficult conditions 
one tenant was and another has a disabled partner and adult son with special needs, 



the all suffer in various degrees to issues around damp and condensation/mould 
growth.  They felt that whichever option is chosen, there was little on offer for their 
current living conditions to be improved in the next few years.  They asked what can 
be done to alleviate their current issues? 

 
 

3.6 Homeowner specific comment/questions 
The Homeowner workshop covered discussion points and questions relating to the 
following topics: 
 

 The purpose of Regeneration and the Referendum 

 Stock condition survey findings 

 The current options under consultation 

 The Resident Offer to Homeowners (impact of each option including No vote) 

 Compensation 

 Valuations 

 Outstanding questions (Succession, mortgages, RtB, Adult Children, Aids and 
Adaptations, Rehousing Options, Right to Return (if there is a need to move off the 
estate) and Local Lettings) 

 Additional Issues (Housing Management, Planning, Construction, Co-design and 
timelines) 
 

Handouts included a Valuations presentation from another PPCR scheme and 
information about Compulsory Purchase Order processes (see attached). 
 

3.7 Compensation: Home Loss payments – is there room to negotiate this payment?  At 
present tenants who take up a new home are able to keep their full payments to use how 
they wish. Homeowners are expected to add the full amount towards the cost of 
purchasing a new homes under the Shared Equity offer.  Can homeowners keep an 
amount (similar to that of the tenants) so that they can also afford to purchase new items 
that they may need to move home?   
 

3.8 Share Equity – there are various different options from different landlords around shared 
equity. Residents wanted to understand this in more detail and ask YourMK to explore 
other options. 
 

3.9 Mortgages - What is the Shared Equity offer if you have an interest free mortgage? 
Residents were concerned about this as the capital share of equity should be paid once 
the life of a mortgage is completed. 
What happens if a mortgage company decides it doesn’t want to fund a Share Equity 
product? How will YourMK support this? 
 

3.10 Valuations – residents would like to have the indicative values of the current and new 
properties together so as to ascertain the affordability of a new home on Fuller Slade. 
What is the value of the freehold – separate to the value of the home that sits on it?  
There is a value on the homes that sit on the freehold but what is the separate value of 
the land itself. Residents would like to know how this would be taken into account given 
that YourMK is likely to build more than 1 home on each individual freehold.  
 

3.11 Succession – residents would like more information about succession in relation to a 
Shared Equity property. 



Why should YourMK have a larger say over how succession takes place if they own a 
lesser share of a Shared Equity home? 

3.12 Aids and Adaptations – Some homeowners had paid to have their homes adapted for 
longer term needs. They wanted to understand how these would be paid for in future, 
whether they would need to be covered from a Home Loss payment and if so, how they 
could do this if the payment was expected to be put towards the purchase of a new 
home?  

3.13 Referendum  
Homeowners overwhelmingly agreed that the masterplan should be completed before 
they are asked to vote. This will enable them to understand the following on which they 
would base their decisions: 

 Sizes of new homes 

 Valuations – current vs new homes, freehold (land),  

 Affordability – cost of new homes, impact on mortgages, costs of utilities, council tax, 
etc. 

 Options to move to the ‘Historic Quarter’ and how this will work (freehold/leasehold 
swaps) 

 Shared Equity Options – once explored in more detail as to what else has been made 
available by other landlords 

 Adult Children – how will they be accommodated within a regeneration / 
redevelopment option? 

 Succession – options available to them 
 

4 Conclusion 
Overall residents felt that much more information was required to enable them to make 
an informed decision before any referendum took place. It was felt that without this 
information it would be unfair to ask residents to vote on something without fully 
understanding what might be the longer term implications of that vote. Residents need 
to know how any decision they make impact on their individual families and their rights 
to live in and pass on their homes and properties. This information was unclear within the 
policy document and resident offers.  
 

 

NB: All accompanying handouts are available on the PPCR website 

(https://ppcrassociates.wordpress.com/category/milton-keynes/fullers-slade)  

The Independent Advisors page on the YourMK website at https://yourmk.co.uk/your-place/your-

neighbourhoods/fullers-slade/IndependentAdvice   

Electronic copies can be emailed and hard copies can be posted to home s. Please contact us if you 

would like an electronic or paper copy at Info@ppcr.org.uk, or  

 

Call us on 0800 317 066 (free from landlines) or 0207 407 7452 

 

The notes above will form part of the YourMK current ‘Policy and draft Resident Offers’ document 

consultation. All comments and questions raised within these notes will be responded to by YourMK 

after the consultation process ends on 19th January 2018.  
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